
Verizon Wi-Fi Locations Removal FAQs 

 

1. What modifications are being made to VZAM? 

Complimentary Wi-Fi access to Verizon Wi-Fi locations through VZAccess Manager will be 

discontinued on June 1, 2013.  After June 1, users trying to connect to a Verizon Wi-Fi 

location will receive an authentication error message.  If you are a user of the Pantech 

UML290, Verizon 4G LTE USB551L, or the LG VL600 USB modems, a new version of 

VZAccess Manager will be available for download prior to June 1, 2013. This new client 

update will remove the Wi-Fi locations tab from the VZAccess Manager tab. 

For all other devices supported by VZAM, a downloadable utility will also be available on 

May 15, 2013.  The utility will remove the display of Verizon Wi-Fi locations in the Wi-Fi 

Locations tab.  All other VZAccess Manager functionality will remain the same.  It is 

important that you install this utility.  

2. Which devices will receive a VZAM client update?  

The devices that will receive a VZAM client update are: 

 Pantech UML290 

 Verizon 4G LTE 551L 

 LG VL600 

3. If the VZAM client for my device is not part of this list, what do I need to do? 

For devices that will not receive a VZAM client update, a downloadable utility will be 

available on May 15, 2013.  The utility will remove the display of Verizon Wi-Fi locations in 

the Wi-Fi Locations tab.  All other VZAM functionality will remain the same.  It is important 

that you install and run this utility.  

4. Why is it important to run the Utility program?  

The utility program will remove all Wi-Fi locations shown in the Wi-Fi Locations tab. Once the 
Locations database has been removed, you will still be able to connect to all available Wi-Fi 
hotspots through the Network tab. 

 

5. What will happen if I do nothing?  

Complimentary Wi-Fi access to Verizon Wi-Fi locations through VZAM will be discontinued 

on June 1, 2013.  After June 1, users trying to connect to a Verizon Wi-Fi location will receive 

an authentication error message.   


